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2 0 1 5
Fieramente Srl is founded from an
intuition of Alessio Piccardi. Its first

store opened in Montevarchi in 2016.

2 0 1 8
Opens the Florence office in Via dello
Sprone. Specialized lines were developed for
the transport of works of art, paintings,
precious goods and luggage in general.2 0 1 9

Fieramente arrives in the US with its first
foreign company under the name of

Bencienni Imports LLC, a direct import
channel for the delivery of wine to private

individuals. 2 0 2 0
The third italian branch is in Montalcino,
the nerve centre of oenological
production on account of the quantity and
excellence of its wines.2 0 2 2

The doors of the Piombino store opened
and Scaccomatto Srl was founded in

Marostica (VI), the first Italian extension
outside Tuscany.

2 0 2 3
Fieramente moves to its new headquarters in
Cavriglia (AR). Over 2,500 square meters
dedicated to logistics and the business
center, spaces that are necessary for research
and innovation to offer companies and
private customers cutting-edge services.
In the summer of the same year, the Elban
headquarters in Portoferraio managed by
Paolina Srl was inaugurated.

2 0 2 4
2024 starts with the expansion of

Fieramente beyond national borders
into the new branch in Nuits-Saint-

Georges (Burgundy, France) and
Fieramente Iberica (Spain).

2 0 2 5
Fieramente celebrates its 10th anniversary.
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Florence city center

with electric vehicles
Friday

Tuesday
Wednesday
Thursday

MBE FLORENCE

mbe2682@mbe.it

MBE CAVRIGLIA

Chianti Classico - Chianti - San Gimignano

Umbria - Aretino - Valdarno

Chianti Classico - Chianti - San Gimignano

mbe2529@mbe.it

Tuesday

Wednesday

Thursday

Monday Montalcino - Val d’Orcia

Tuesday Montepulciano

Thursday Montepulciano

Wednesday Montalcino - Val d’Orcia - Maremma

Friday Montalcino - Val d’Orcia

MBE MONTALCINO

mbe3063@mbe.it

Monday Bolgheri - Suvereto

Wednesday Bolgheri - Suvereto - Maremma

Friday Bolgheri - Suvereto

MBE PIOMBINO

mbe3196@mbe.it

P I C K - U P S

Need an urgent pick-up? Please contact your store,
our colleagues will do their best to accomodate
your needs. 3
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N .   B T
( 0 , 7 5  l t )

M A X  K G Z o n e  1 Z o n e  2

3  B T 5 . 0 1 5  € 1 9  €

6  B T 1 0 . 0 1 8  € 2 3  €

1 2  B T 1 9 . 0 2 4  € 3 3  €

1 8  B T 2 8 . 0 3 0  € 3 9  €

2 4  B T 3 7 . 0 4 0  € 4 7  €

3 0  B T 4 6 . 0 4 6  € 5 4  €

3 6  B T 5 5 . 0 5 3  € 6 4  €

4 2  B T 6 4 . 0 6 0  € 7 0  €

4 8  B T 7 3 . 0 6 6  € 8 7  €

5 4  B T 8 2 . 0 7 0  € 9 7  €

6 0  B T 9 0 . 0 7 8  € 1 0 3  €

O V E R every 100 kg 4 5  € 6 5  €

S T A N D A R D  R A T E S VAT included

SHIPPING INFORMATION

WOODEN CASES: €10 per case of any type

COD: 2% of the value to collect (min. €10)

PROOF OF DELIVERY: €5

ADDRESS CORRECTION: €15

PICK-UP/DELIVERY VENICE, ELBA ISLAND (and minor islands): €25 per shipment

PICK-UP/DELIVERY CAMPIONE and LIVIGNO: €70

SCHEDULED DELIVERY: €8

I T A L Y

TRANSIT TIMES and SUPPLEMENTS

STANDARD*: 24/48h (Zone 1) - 48/72h (Zone 2: Calabria, Sicily e Sardinia)

EXPRESS*: 1 business day, where the service is available (RATE: double the standard price)
*Except for delays during peak periods.
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All-Risk INSURANCE
Price: 2,5% of the declared value (min.: €10)

Over €3000 of value, a proof of purchase/sale is needed.
Please clearly indicate the declared value on the shipping document (MOS).

Terms & Conditions page 14



N. BT
(0,75 lt)

3 BT 6 BT 12 BT 18 BT 24 BT 30 BT 36 BT 42 BT 48 BT 54 BT 60 BT

MAX KG 5.0 10.0 19.0 28.0 37.0 46.0 55.0 64.0 73.0 82.0 90.0

FRANCE 31 € 41 € 45 € 70 € 86 € 105 € 122 € 140 € 164 € 176 € 190 €

GERMANY 27 € 31 € 41 € 59 € 77 € 94 € 113 € 131 € 145 € 154 € 163 €

SPAIN 35 € 47 € 56 € 73 € 99 € 116 € 133 € 159 € 186 € 203 € 212 €

PORTUGAL 41 € 49 € 59 € 77 € 105 € 122 € 140 € 167 € 195 € 213 € 222 €

BELGIUM 27 € 31 € 41 € 63 € 80 € 94 € 113 € 131 € 145 € 161 € 170 €

NEATHERLANDS 27 € 31 € 41 € 63 € 80 € 94 € 113 € 131 € 145 € 161 € 170 €

LUXEMBOURG 27 € 31 € 41 € 63 € 80 € 94 € 113 € 131 € 145 € 161 € 170 €

IRELAND 43 € 51 € 65 € 90 € 116 € 137 € 155 € 186 € 219 € 229 € 237 €

DENMARK 31 € 41 € 45 € 64 € 90 € 105 € 122 € 140 € 158 € 172 € 180 €

SWEDEN 41 € 51 € 65 € 90 € 116 € 137 € 155 € 186 € 219 € 229 € 237 €

FINLAND 45 € 54 € 68 € 94 € 122 € 145 € 163 € 195 € 231 € 240 € 249 €

AUSTRIA 31 € 41 € 45 € 64 € 86 € 105 € 122 € 140 € 158 € 180 € 190 €

SLOVENIA 43 € 60 € 73 € 99 € 133 € 159 € 186 € 207 € 229 € 237 € 245 €

CROATIA 49 € 64 € 77 € 110 € 140 € 167 € 195 € 217 € 240 € 249 € 257 €

GREECE 49 € 64 € 77 € 105 € 140 € 167 € 195 € 217 € 240 € 249 € 257 €

MEDITERRANEAN 54 € 70 € 84 € 105 € 140 € 167 € 195 € 217 € 435 € 435 € 435 €

EASTERN EUROPE 1 49 € 64 € 77 € 105 € 140 € 167 € 195 € 217 € 240 € 260 € 270 €

EASTERN EUROPE 2 49 € 67 € 80 € 105 € 140 € 167 € 195 € 217 € 240 € 260 € 270 €

NORTHERN IRELAND 43 € 51 € 65 € 90 € 116 € 137 € 155 € 186 € 219 € 251 € 260 €

E U R O P E

RETURNS: same cost as initial transportation

WOODEN CASES: €10 per case of any type

PROOF OF DELIVERY: €8

ADDRESS CORRECTION: €15

CYPRUS  |  MALTAMEDITERRANEAN:

POLAND  |  CZECH REPUBLIC  |  SLOVAKIA  |  HUNGARY

BULGARIA  |  ESTONIA  |  LATVIA  |  LITHUANIA  |  ROMANIA

EASTERN EUROPE 1:

EASTERN EUROPE 2:

SHIPMENT INFORMATION
TRANSIT TIMES and SUPPLEMENTS

STANDARD* (price list): 3-4 business days

EXPRESS* (double the standard list): 2-3 business days

*Except for delays during peak periods.

PRICE ON REQUEST: ANDORRA  |  CANARY ISLANDS  |  CEUTA  |  MELILLA  |  GUERNSEY  |  JERSEY  |  LICHTENSTEIN

S T A N D A R D  R A T E S VAT included

All-Risk INSURANCE
Price: 2,5% of the declared value (min.: €10)

Over €3000 of value, a proof of purchase/sale is needed.
Please clearly indicate the declared value on the shipping document (MOS).

Terms & Conditions page 14 5



N .   B T
( 0 , 7 5  l t )

M A X  K G €

3  B T 5 . 0 6 0  €

6  B T 1 0 . 0 7 0  €

1 2  B T 1 9 . 0 1 1 0  €

1 8  B T 2 8 . 0 1 7 5  €

2 4  B T 3 7 . 0 2 1 0  €

3 0  B T 4 6 . 0 2 7 5  €

3 6  B T 5 5 . 0 3 1 0  €

4 2  B T 6 4 . 0 3 7 5  €

4 8  B T 7 3 . 0 4 1 0  €

5 4  B T 8 2 . 0 4 6 0  €

6 0  B T 9 0 . 0 5 1 0  €

U N I T E D  S T A T E S
S T A N D A R D  R A T E S VAT exempt art.9
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All-Risk INSURANCE
Price: 2,5% of the declared value (min.: €10)

Over €3000 of value, a proof of purchase/sale is needed.
Please clearly indicate the declared value on the shipping document (MOS).

Terms & Conditions page 14



SHIPMENT INFORMATION

CUSTOMS CHARGES

Included in our shipping rates of wine to private individuals.
For shipments containing ONLY OIL and/or VINEGAR, customs duties will be charged to the recipient.

SERVICES and TRANSIT TIMES

STANDARD (15-20 business days)* : price list

EXPRESS 30 (6-9 business days)* : standard price list + €30 every 12 BT (not divisible - min. €30)

EXPRESS PLUS (4-6 business days)* : double the standard price list 

*Except for delays during peak periods and/or customs delays.

SUPPLEMENTS and SURCHARGES

HAWAII, ALASKA, PORTO RICO, ALABAMA, ARKANSAS, MISSISSIPPI, UTAH, US VIRGIN ISLANDS:
standard price list + €30 every 12 BT (min. €30)

WOODEN CASES: €20 per case of any type
PROOF OF DELIVERY: €5/parcel
ADDRESS CORRECTION: €25

RETURNS and RE-SHIPPING

The selected courier will make 2 delivery attempts, then the shipment will be delivered back to one of our
domestic Distribution Centers.

The costs for the return and re-shipment from our USA warehouse to the destination address will be charged
to the company or directly to the recipient:
€50 up to 6 bt 0,75 lt
€65 up to 12 bt 0,75 lt

Returns of the goods to Italy can only be made upon quotation and after confirmation of feasibility.

SHIPMENTS TO IMPORTER

The following documents are needed when shipping samples to an IMPORTER holding a valid importing
license of alcoholic beverages:

COMMERCIAL INVOICE or PROFORMA 
COLA or COLA WAIVER (labels registration by the importer)
PRIOR NOTICE (If requested to Fieramente: supplement of €15/prior notice) 

Customs charges and clearance procedures for the shipment are responsibility of the recipient and not
included in the shipping costs unless otherwise indicated.
Transit times may vary depending on the recipient's availability and responsiveness in completing the
customs clearance process.

U N I T E D  S T A T E S
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C A N A D A

N .   B T
( 0 , 7 5  l t )

M A X  K G €

3  B T 5 . 0 6 0  €

6  B T 1 0 . 0 7 0  €

1 2  B T 1 9 . 0 1 1 0  €

1 8  B T 2 8 . 0 1 7 5  €

2 4  B T 3 7 . 0 2 1 0  €

3 0  B T 4 6 . 0 2 7 5  €

3 6  B T 5 5 . 0 3 1 0  €

4 2  B T 6 4 . 0 3 7 5  €

4 8  B T 7 3 . 0 4 1 0  €

5 4  B T 8 2 . 0 4 6 0  €

6 0  B T 9 0 . 0 5 1 0  €

S T A N D A R D  R A T E S VAT exempt art.9

8

All-Risk INSURANCE
Price: 2,5% of the declared value (min.: €10)

Over €3000 of value, a proof of purchase/sale is needed.
Please clearly indicate the declared value on the shipping document (MOS).

Terms & Conditions page 14



ALBERTA:

BRITISH COLUMBIA: 

MANITOBA: 

ONTARIO: 

QUEBEC: 

WINE SHIPMENTS NOT ADMITTED TOWARDS:

NEW BRUNSWICK  |  NEWFOUNDLAND  |  NORTHWEST TERRITORIES  |  NOVA SCOTIA  |
NUNAVUT  |  PRINCE EDWARD ISLAND  |  SASKATCHEWAN  |  YUKON

C A N A D A

Max 45 Liters (60 Bottles of 0,750)
Customs charges: 5 CAD/bottle + 5% GST*/HST** + excise

Max 45 Liters (60 Bottles of 0,750)
Customs charges: 115% surcharge + 10-15% GST*/HST** + excise

No limits
Customs charges: 20% surcharge + excise

Max 45 Liters (60 Bottles of 0,750)
Customs charges: 105% surcharge + 13% GST*/HST** + excise

Max 45 Liters (60 Bottles of 0,750)
Customs charges: 100% surcharge + 15% GST*/HST** + excise

CUSTOMS CHARGES (NOT INCLUDED IN OUR RATES)
(this information is for indicative purposes only and may vary)

* GST = Goods and Services Tax | **HST = Harmonized sales tax

TRANSIT TIMES

STANDARD*: 7 business days
EXPRESS*: 3-4 business days (RATE: double the standard price)

*Except for delays during peak periods and/or customs delays depending on the communication between
the recipient and the broker.

SHIPMENT INFORMATION

SHIPMENTS OF WINE TOGETHER WITH OTHER TYPES OF GOODS ARE NOT PERMITTED.
(In this event, separate shipments will be processed. It is mandatory to split the payments and receipts of wine from other goods.)

SUPPLEMENTS

PROOF OF DELIVERY: €5/parcel
ADDRESS CORRECTION: €25
WOODEN CASES: €20 per case of any type
(Wooden cases will be shipped separately from the wine)
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N. BT (0,75 lt) 3 BT 6 BT 12 BT 18 BT 24 BT 30 BT 36 BT 42 BT 48 BT 54 BT 60 BT

MAX KG 5.0 10.0 19.0 28.0 37.0 46.0 55.0 64.0 73.0 82.0 90.0

UNITED
KINGDOM

45 € 54 € 68 € 94 € 122 € 145 € 163 € 194 € 224 € 249 € 279 €

SWITZERLAND 43 € 51 € 65 € 90 € 116 € 137 € 155 € 186 € 216 € 241 € 271 €

NORWAY 45 € 54 € 68 € 94 € 122 € 145 € 163 € 194 € 224 € 249 € 279 €

ICELAND 80 € 113 € - - - - - - - - -

SHIPMENT INFORMATION

S T A N D A R D  R A T E S VAT exempt art.9

EUROPE EXTRA-UE

SWITZERLAND : 5% of the declared value + VAT 7,7%
NORWAY : approx. €1,00 per bottle + VAT 15%
ICELAND : 30% of the declared value + VAT 25%

UNITED KINGDOM
VAT: 20% | Excise: €3,20 per bottle | Customs clearance fee: 2.5 % of taxes value (English VAT + Excise duty); min. €40,00 
TOTAL (on avg) : 35 - 45% of the declared value

Each invoice must be in English and must contain: sender’s EORI, export reason (personal use or samples), customs tariff
(HS code), EU origin mention.
If the recipient is a professional, you need to indicate the recipient’s EORI and the English VAT number.

TRANSIT TIMES

STANDARD*: 5-7 business days
EXPRESS*: 3-4 business days (RATE: double the standard price)

*Except for delays during peak periods and/or customs delays depending on the communication between the recipient
and the broker.

SUPPLEMENTS

PROOF OF DELIVERY: €15
ADDRESS CORRECTION: €25
WOODEN CASES: €20 per case of any type

CUSTOMS CHARGES (NOT INCLUDED IN OUR RATES)
(this information is for indicative purposes only and may vary)
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All-Risk INSURANCE
Price: 2,5% of the declared value (min.: €10)

Over €3000 of value, a proof of purchase/sale is needed.
Please clearly indicate the declared value on the shipping document (MOS).

Terms & Conditions page 14



N. BT (0,75 lt) 3 BT 6 BT 12 BT 18 BT 24 BT 30 BT 36 BT 42 BT 48 BT 54 BT 60 BT

MAX KG 5.0 10.0 19.0 28.0 37.0 46.0 55.0 64.0 73.0 82.0 90.0

CHINA 85 € - - - - - - - - - -

REST OF THE
WORLD

80 € 113 € 170 € 272 € 334 € 410 € 487 € 564 € 641 € 718 € 794 €

S T A N D A R D  R A T E VAT exempt art.9

SHIPMENT INFORMATION

REST OF THE WORLD

TRANSIT TIMES and SUPPLEMENTS

STANDARD*: 5-7 business days
EXPRESS*: 3-4 business days (RATE: double the standard price)

Shipments of wine together with other type of products are not permitted to: PHILIPPINES, CHINA e TAIWAN

COUNTRY LIMITS CUSTOMS CHARGES

SOUTH KOREA 12 BT 50-60% of the declared value

CHINA 3 BT Please check in advance with your store

HONG KONG No limits Not applicable

MACAU 12 BT 40-60% of the declared value

JAPAN No limits 15% of the declared value + VAT 10%

SINGAPORE 68 L (90 BT)
Excise of S$88 per liter (to be multiplied by the alcohol percentage of the wine shipped)

+ 5% GST (Goods and Services Tax) + VAT 7%

TAIWAN 6 BT 40-70% of the declared value

PHILIPPINES 6 BT 40-70% of the declared value

AUSTRALIA No limits
29% Wine Equalization Tax (WET) + 10% GST (Goods and Services Tax) + 5% customs

duties

NEW ZELAND No limits 13-35% of the declared value

Please check with your center for shipments to countries not listed here.

PROOF OF DELIVERY: €15
ADDRESS CORRECTION: €25
WOODEN CASES: €20 per case of any type

*Except for delays during peak periods and/or customs delays depending on the communication between the recipient and the
broker.

CUSTOMS CHARGES (NOT INCLUDED IN OUR RATES)
(this information is for indicative purposes only and may vary)

All-Risk INSURANCE
Price: 2,5% of the declared value (min.: €10)

Over €3000 of value, a proof of purchase/sale is needed.
Please clearly indicate the declared value on the shipping document (MOS).

Terms & Conditions page 14 11



S H I P M E N T S  O F  O N L Y  O I L  a n d / o r  V I N E G A R

OIL CONVERSION TABLE
For each type of oil/vinegar container the weight/volume is indicated so as to identify the
corresponding price range in the wine price list. In case of shipments with mixed formats, the sum of
the weights will be considered.

Example:
6 bottles of 1 liter = 9 kg (6 x 1,5 kg)
1 tin of 5 liter = 5 kg
1 Bag-in-Box of 3 liter = 4 kg
TOTAL 18 kg = wine price list of 12BT, up to 19 kg

BOTTLES

0,10 lt

0,25 lt

0,50 lt

0,75 lt

1,00 lt

TIN/BIB

1,00 lt

3,00 lt

5,00 lt

TAX. WEIGHT

0,50 kg

0,80 kg

1,00 kg

1,50 kg

1,50 kg

TAX. WEIGHT

1,50 kg

4,00 kg

5,00 kg

=

=

=

=

=

=

=

=

SHIPMENT OF WINE + OIL/VINEGAR

In case of shipments containing wine and oil/vinegar, it will be applied the rate of the wine price
list considering the number of bottles. To find the correct number of bottles, the following table
will be used.

3 bottles of 0,10 lt = 1 BT*
2 bottles of 0,25 lt = 1 BT*
1 bottles of 0,50/0,75/1,00 lt = 1 BT
1 tin/bag-in-box of 3,00/5,00 lt = 3 BT

*non divisible
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ECO PACKAGING IN CELLULOSE PULP
Supplement of €10 every 12 bottles

CERTIFIED POLYSTYRENE PACKAGING
Included in our shipping rates

PACKAGING

CUSTOMIZED PACKAGING
Do you need to customize your shipping boxes? Do you have an idea for special
packaging for Christmas gifts or special occasions?
Contact your sales representative and we will have them created for you with
one of our suppliers!
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INSURANCE (terms and conditions)

IN CASE OF LOSS

Reporting deadlines
In the event that more than 5 business days (for USA: 15 days) pass without the tracking being scanned by the carrier,
we will file a claim with the carrier to track down the lost package (usually we receive a response within 8 business
days). Before starting any refund procedure we must wait for the carrier to confirm the loss.

Refunding conditions
You have subscribed our insurance: once we have received confirmation of loss from the carrier, we will issue a refund
for the full insured value.
You have not subscribed our insurance: we will open a claim with the courier and, depending on their conclusions, we
will refund the amount allocated by the courier (see Terms and Conditions on page 17). We usually receive the
investigation result within 3 months from the opening of the claim.

IN CASE OF DAMAGES TO THE PRODUCTS

Reporting Deadlines
Any damage must be reported within 5 business days from the delivery date. After this period, the request for
reimbursement will not be reviewed by our insurance and no refund can be established.

Documents
A photo showing the bottles damaged, inside the original box, with all original protection materials
A photo of the packing material used inside the box
A close-up photo of the shipping label on the damaged package showing the tracking number
A photo of the bottles received to enable us to register on the inventory the broken bottles (comparing this to
information supplied on the commercial invoice initially provided)

Refunding conditions
You have subscribed our insurance: Once we have received all the requested documents above and identified the
damaged bottles, we will issue a refund for the full insured value. NB. insurance does not cover stained or torn labels.
You have not subscribed our insurance: we will open a claim with the courier and, depending on their conclusions, we
will refund the amount allocated by the courier (see Terms and Conditions on page 17). We usually receive the
investigation result within 3 months from the opening of the claim.

NON-REFUNDABLE DAMAGES

Couriers do not consider as refundable the damages:
due to temperature changes while the shipment is in transit. It is suggested to avoid shipping, especially in the
summer, to states with frequent extreme temperatures;
to wax capsules;
to labels.

14

All-Risk INSURANCE
Price: 2,5% of the declared value (min.: €10)

Over €3000 of value, a proof of purchase/sale is needed.
Please clearly indicate the declared value on the shipping document (MOS).

Terms & Conditions page 14



RATES
Our price lists include pickup (if your company is located in one of the areas covered by our drivers, as
indicated on page 3), packaging in certified wine shipping boxes and customs duties on wine
shipments to the United States. For other destinations, where applicable, customs duties will be
charged to the recipient unless otherwise specified in the documentation provided to us.

PICK-UPS
Requests must be sent via email to your designated service center (see page 3). Our team must receive
the request by 4:00 PM on the day before pickup; otherwise, we cannot guarantee collection.
To facilitate shipment management, please mark the carton with the recipient's name. If shipping
multiple cartons to the same recipient, indicate the package number and total number of cartons in the
shipment (e.g., 1/2, 2/2). The total number of cartons must also be indicated on the MOS.
You may deliver bottles in their original cartons, as they will be shipped in our certified packaging. If
our staff cannot clearly identify the cartons, shipments may be delayed.

WOODEN CASES
Shipments to ITALY/EUROPE: € 10 surcharge per case of any type (VAT included)
Shipments to EXTRA-UE: € 20 surcharge per case of any type (VAT included)

Wooden cases are shipped empty, separately from the bottles. 
Please clearly indicate the request for wooden cases on the shipping form; otherwise, delivery to the
destination cannot be guaranteed.

LARGE FORMAT CONVERSION
MAGNUM 1,5 LITERS = 2 BOTTLES (0,75 lt)
JÉROBOAM 3 LITERS = 6 BOTTLES (0,75 lt)
MAGNUM 5 LITERS = 12 BOTTLES (0,75 lt)
other formats: PRICE ON REQUEST

SEASONAL SHIPPING INTERRUPTIONS
Depending on weather conditions, FIERAMENTE may temporarily suspend shipments to certain
countries/regions to prevent damage due to extreme temperatures (excessive heat during summer or
severe cold during winter).
Upon request, we can collect and store shipments in our temperature-controlled warehouses during
the summer. If the client assumes responsibility, FIERAMENTE may still proceed with shipments, but in
such cases, we will not be held liable for any damage to the goods.

FDA REGISTRATION (Food & Drug Administration)
All companies wishing to export food products to the USA must register their facility/warehouse with
the U.S. FDA.
FIERAMENTE provides assistance to its clients in preparing and managing FDA documentation.

SUPPLEMENTS and GENERAL INFO
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CONTACTS

MAIN LINE
+39 055 9850095
mbe2529@mbe.it

ADMINISTRATION
mbe3299amm@mbe.it

CUSTOMS DEPT.
mbe2529amm4@mbe.it

legal address:
Via Nello Traquandi, 5/7
52025 Montevarchi (AR)

 headquarter:
Via delle Miniere, 3/D
52022 Cavriglia (AR)

CAVRIGLIA

+39 055 9850095

OFFICES &
STORES

PICK-UPS SALES
CUSTOMER

SERVICE

MONTALCINO

+39 0577 848398

FLORENCE

+39 055 217314

PIOMBINO

+39 0565 472466

MONTEVARCHI

+39 055 9850095

mbe2529@mbe.it
mbe3299comm@mbe.it

mbe2529ope2@mbe.it

mbe2529comm2@mbe.it

mbe3063@mbe.it

mbe2682@mbe.it

mbe3196@mbe.it

mbe2529@mbe.it

mbe3063comm@mbe.it

mbe2529ope2@mbe.it

mbe3063comm@mbe.it

mbe3063sped@mbe.it

mbe2682@mbe.it

mbe3196ope@mbe.it

mbe2529ope3@mbe.it

www.fieramente.biz

mbe3299comm@mbe.it

mbe2529ope2@mbe.it

The figurative trademark FIERAMENTE is the property of Fieramente Srl. Any unauthorized use, reproduction, or imitation is strictly prohibited.
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GENERAL TRANSPORT CONDITIONS
The customer assigns FIERAMENTE SRL (hereinafter referred to as FIERAMENTE) to arrange the delivery of their

parcel to the courier:

UPS – MI/0878041/K. Terms and conditions of transport available at www.ups.it

Poste Italiane – RM/6001426/Q – Terms and conditions of transport available at www.poste.it and www.sda.it

FEDEX – M1/0875416/V – Terms and conditions of transport available at www.fedex.it

TNT – TO/T0073196/W – Terms and conditions of transport available at www.tnt.it

DHL – MI/0850001/L/00 – Terms and conditions available at www.dhl.it

GLS – MI/0882022/M – Terms and conditions available at www.gls-italy.com

BRT – M1/0884680/C/B0 – Terms and conditions available at https://www.brt.it/it/condizioni-e-termini-duso/

FIERAMENTE will oversee the parcel’s delivery to the destination and sign the relevant waybill on behalf of the

customer, who acknowledges being aware of the transport conditions as available at the web addresses listed above.

In this regard, the customer is invited to read and/or download the PDF version of the aforementioned General

Conditions and, if necessary, retain them, which is also their responsibility. By accepting the conditions of this price

list, the customer confirms that they will independently take care of this matter. Parcels accepted by FIERAMENTE may

be subject to refusal by the courier.

1.1 In the event of loss or damage to the aforementioned parcels, FIERAMENTE will, on behalf of the customer and

through an out-of-court process, request compensation from the courier. The customer expressly agrees that

FIERAMENTE shall not be obliged to take any further actions, including legal proceedings, against the courier and

that FIERAMENTE’s only obligation in case of loss or damage to the parcels shall be that stated in the first part of this

article.

2. FIERAMENTE does not accept deliveries of materials that are non-transportable by the courier. To this end, the

customer declares that the delivered goods do not fall into the category of non-acceptable and/or non-transportable

items as defined by the courier and acknowledges that the courier’s packaging standards have been communicated

by FIERAMENTE.

3. FIERAMENTE is responsible within the limits of the declared value by the customer for packaging operations (only if

performed by FIERAMENTE), safekeeping, and delivery of the parcel to the courier.

4. Except in cases of willful misconduct or gross negligence, FIERAMENTE's liability is governed by the following

conditions:

4.1 FIERAMENTE does not assume responsibility for the successful transportation of the accepted parcels nor for the

loss or damage of their contents, regardless of the cause. FIERAMENTE is not responsible for any refusal of payment

by the courier and shall not be liable for reimbursement of damages. Compensation for loss or damage is limited to

the maximum amounts established by Legislative Decree No. 286 of November 21, 2005, and subsequent

amendments for shipments within Italy, or by the Warsaw Convention of October 12, 1929, and subsequent

amendments for air shipments, or by the Geneva Convention of May 19, 1956, for international road shipments.

4.2 FIERAMENTE does not assume responsibility for damages to parcels packed by the customer. The courier’s

liability for parcels packed by the customer is limited to cases of loss, not damage, unless the customer has opted for

insured shipping, if available, in compliance with the specific conditions provided. In case of insured transport, the

courier assumes liability only for the repair or replacement value based on the declared and duly proven value, except

for services with specific conditions.

4.3 FIERAMENTE does not assume responsibility for the timely delivery by the courier. Any statement made by

FIERAMENTE staff regarding the estimated delivery date is merely an opinion. FIERAMENTE is not responsible for

shipping delays caused by the courier.

4.4 In case of cash-on-delivery payments, FIERAMENTE assumes no responsibility for potentially irregular, counterfeit,

insufficient, and/or incorrectly completed bank drafts and/or cashier's checks issued by the recipient.

4.5 For shipments involving taxes, customs duties, charges, and/or other transport-related costs, these must be paid

by the customer.

4.6 If the customer has chosen insured shipping, FIERAMENTE assumes no responsibility for the denial of

reimbursement in cases where the customer has failed to follow the prescribed instructions provided by FIERAMENTE

for submitting the required documentation for the potential processing of the compensation claim.
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MONTEVARCHI
Via Nello Traquandi, 5/7
52025 Montevarchi (AR)

Tel: 055 9850095
email: mbe2529@mbe.it

CAVRIGLIA
Via delle Miniere, 3/D
52022 Cavriglia (AR)

Tel: 055 9850095
email: mbe2529@mbe.it

FIRENZE
Via dello Sprone, 20/22r

50125 Firenze (FI)
Tel: 055 217314

email: mbe2682@mbe.it

MONTALCINO
S.P. Badia di Sant’Antimo, 7

53024 Montalcino (SI)
Tel: 0577 848398

email: mbe3063@mbe.it

PIOMBINO
Via Benvenuto Cellini, 29

57025 Piombino (LI)
Tel: 0565 472466

email: mbe3196@mbe.it

MAROSTICA
SCACCOMATTO SRL
Via 4 Novembre, 39/B
36063 Marostica (VI)

Tel: 0424 910078
email: mbe2936@mbe.it

PORTOFERRAIO
PAOLINA SRL
Via Cacciò, 88

57037 Portoferraio (LI)
Tel: 0565 1903956

email: mbe3324@mbe.it

FIRENZE
WINE BUNKER SRL

Via Dante Alighieri, 18/R
50122 Firenze (FI)
Tel: 055 0128849

email: mbe3322@mbe.it

MADRID
FIERAMENTE IBÉRICA SL

c/ Puerto Linera, 10 - Nave 25
28935 Móstoles Madrid (España)

email: mbe3373@mbe.es

@fieramente_mbe Fieramente srl - Spedizioni vino Fieramente Srlwww.fieramente.biz

NUITS-SAINT-GEORGES
JOSEPHINE SARL

5 rue Sonoys
21700 Nuits St Georges (France)

Tel: +33 373 550516
email: mbe3368@mbefrance.fr

2

The figurative trademark FIERAMENTE is the property of Fieramente Srl. Any unauthorized use, reproduction, or imitation is strictly prohibited.

http://www.linkedin.com/company/fieramente-srl

